DARYA LESINA

JUNIOR SPECIALIST

PERSONAL PROFILE CONTACT

Adaptable and fast-learning professional with broad Phone: +375257173605

experience in customer service, including working with Email: tashadaria@gmail.com

international clients(having lived abroad). Skilled in Address: 48 Odincova St., Minsk

communication and problem-solving, eager to develop Rabota.by:https://rabota.by/resume/9d84ccf2ffOe
further and contribute effectively to a team. a15f2a0039ed1f32496f723333?from=share_ios
ACADEMIC HISTORY

Minsk State Linguistic University | 2020-2023
Linguist. Teacher of foreign languages(English)

The School of Polish Language and
Cuture(University of Silesia) | 2023-2024

Polish language (B2 level certificate)

WORK EXPERIENCE

Assistant Educator | 2022.04 - 2022.08

Kindergarten Ne310, Minsk
« Supported daily activities and assisted with children’s development

+ Maintained a safe and organized environment for children
« Developed patience, empathy, and clear communication skills working with children and parents

Barista | 2022.08 - 2023.01
Drazhin’s Bakery, Minsk

 Provided excellent customer service and multitasked efficiently in a busy setting
» Handled cash and digital payments while managing orders accurately
o Developed time-management skills and demonstrated strong stress resistance

Production Line Operator | 2023.01 - 2023.06

ECI, Katowice

» Worked effectively in a team-based production environment while also demonstrating the ability to focus
independantly on tasks

» Recognized as ‘Employee of the Month’ for dilligence, consistency and positive attitude

» Followed strict quality and safety protocols, showing reliability

Sales Assistant | 2023.07 - 2025.01
Jeronimo Martins, Katowice



» Assisted customers and managed sales in a fast-paced environment
» Maintained organized and presentable store environment, reflecting attention to detail
e Developed interpersonal and problem-solving skills through daily customer interactions

Administrator | 2025.02 - 2025.08

Pegas Relax, Minsk

» Managed client bookings and inquiries efficiently via online platforms and phone
o Communicated with customers to meet their needs effectively and resolve issues
e Assisted in organizing schedules and daily operations

LANGUAGE SKILLS

» Russian (mother tongue)

« Belarusian (mother tongue)
» English (B2+)

» Polish (B2)

e German (A1)

ADDITIONAL SKILLS

 Proficient user of computer(MS Office)

» Comfortable with online communication tools (Zoom, Google Meet, email)
« Fast learner and adaptable to new software and technologies

« Strong organizational and multitasking abilities

INTERESTS AND ACTIVITIES

| enjoy spending time in nature and reflecting on ideas, which has helped me develop empathy and a thoughtful approach to
understanding others. | am passionate about discussing books and films, drawing and exploring different languages and
cultures. Always seek opportunities to learn and develop new skills.



